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Loyalitas Pelanggan mutlak diperlukan dalam era persaingan yang semakin ketat, termasuk 
dalam bidang kesehatan.  Karena  tidak  adanya  loyalitas pelanggan,  rumah  sakit  tidak  akan  
tumbuh  lebih baik ditinggalkan  oleh pelanggan. Tujuan  dari  penelitian  ini adalah untuk 
menganalisis pengaruh kualitas pelayanan terhadap kepuasan pelanggan dalam klinis RS. Dr 
Hardjolukito Yogyakarta dengan  Total  sampel  dari 84 responden  menggunakan accidental 
sampling.  Berdasarkan  analisis   regresi  menyimpulkan  bahwa pengaruh  kualitas pelayanan 
terhadap kepuasan   pelanggan   dalam   klinis RS. Dr Hardjolukito   Yogyakarta; Tangibles, 
Reliability, dan Empathy berpengaruh terhadap berpengaruh kepuasan pelanggan. Tetapi 
Responsiveness dan Assurance tidak berpengaruh pada kepuasan pelanggan. 
 



































The Customer loyalty is absolutely necessary in this era of increasingly fierce 
competition, including in the health care business.  Because of the absence of customer loyalty, 
the hospital will not grow well even be left by customers. The purpose of this study was to 
analyze the affect service quality to customer satisfaction in Clinical of RS. Dr. Hardjolukito 
Yogyakarta .The total sample of 84 respondents in there with accidental sampling. 
Based on regression analysis concluded that the impact of service quality on customer 
satisfaction in Clinical of RS. Dr. Hardjolukito Yogyakarta ; Tangibles, Realibility and empathy 
effect on customer satisfaction. But the responsiveness and assurance hadn’t impact to the 
customer satisfaction. 
 

































MOTTO  “You’re the only one who can make the difference. Whatever your dream is, go for it”.  ~TAKE IT OR LEAVE IT~  “No matter how your heart is grieving, if you keep on believing, the dream that you wish will come true” Learn to LISTEN to UNDERSTAND, not REPLY… ”Faith is the answer of a PRAYER” “Choice”Chance”Change”   You Must Make A “Choice” To Take A “Chance” Or Your Life Will Never “Change”  You are what you eat so don’t be…. 
*FAST, CHEAP, EASY, or FAKE* 
^Keep Smile^ I was smiling yesterday, I am smiling today and I will smile tomorrow.  Simply because life is too short to cry for anything.  
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